
 

The British University in Egypt           Information Technology Department            Page 46 of 57 

How to use the BUE Service Desk 
The IT department is glad to support you through the Services Desk. Kindly open a ticket using the below link. 
Service desk URL:  
https://servicedesk.bue.edu.eg 
Type your BUE Email Example (Student123456@bue.edu.eg) then Click Next. 
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Your will be redirected to BUE Account Login Page. 
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Sign in with your BUE Account Credentials 

 
 
Choose to stay signed in if you want to keep your account signed in. 
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Click on The BUE Logo below. 
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Click on “Report an Issue”. 
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Enter the following Mandatory Data 
1. BUE Student ID 
2. Birthdate 
3. National ID/Passport Number 
4. Name of School that you graduated from. 
5. Category of your Issue 
6. Choose subcategory. 
7. Choose issue item. 
8. Type brief Subject for your Issue 
9. Type more details in the description section. 
10. Add any screenshot of the attachment in the Attachment section. Then click on “Add Request”. 
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A screen appears that your request has been added. 
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Click on “View Request” to view request Details. 
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To follow up your request status go to https://servicedesk.bue.edu.eg and click on “Requests” on the :eft side 
of the screen. 
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Click on your request to open request Details. 
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Check status field on the Left side to see if its resolved and check conversation section to see technician 
instructions or confirmation to fix your issue. 
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Services to be found in the Service Desk Portal: -  
 Email password issue  
 Email issue.  
 Verification number issue  

Service desk URL: (https://servicedesk.bue.edu.eg)   
 
Student can open a ticket from his Mobile Via Service Desk Mobile App 

Download the Mobile APP   

 Download the SDP APP from (G Play Store) for Android - ServiceDesk Plus SaaS 
Helpdesk - Apps on Google Play   
 
   

 Download the SDP APP from (Apple Store) for the Apple platform - SaaS helpdesk 
ServiceDesk Plus on the App Store (apple.com)   

  

 


